OBIIECTBO C OT'PAHUYEHHOM OTBETCTBEHHOCTBIO
NCCIIEAOBATEJIbCKAS KOMITAHUA «JIMAEP»

(OO0 HccnenoBatenbckast kommanus «JIumep»)

AHAJIMTUYECKUU OTUET

O BBITIOJTHEHHBIX PaboTax 1mo coopy U 0000IIeHHUI0 HHPOPMAITUK O KAYeCTBE YCIOBUH OCYIIECTRICHUS
00pa3oBaTeIbHOMN JACATEIBHOCTH

B MB/IOVY «Iloanoposxckuii nerckuii cax Nel o0lepa3BUBaIOIIEro BHIA)
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Ceenenusi 00 OpraHu3anum, OTBETCTBEHHOI 32 cO0p U 00001eHHe NHpOPMALIMH 0 KaYeCcTBe

ycaoBuii okazanus ycayr (Oneparope)

IosiHoe HaumMeHoBaHue: OOIIECTBO ¢ OTPAHMYECHHOW OTBETCTBEHHOCTHIO
UccnepoBarenbckas kommanus «Jlugep»
Coxpamennoe HaumenoBanue: OOO HccnenoBarenbckas komnanus «JIuaep»

KOpuanueckuii agpec: 660075, KpacHosipckuii kpait, r. KpacHosipck, yi. XKene3Ho10p0oKHUKOB,
17, opuc 801/3

daxkTrueckuii agpec: 660075, Kpacnosipckuit kpai, r. Kpacnosipck, yi. XKenezHo10poKHUKOB,
17, opuc 809

OKIIO 36053242

OKATO 04401363000
OKOI'Y 4210014

OKTMO 04701000001

OK®C YactHast cOOCTBEHHOCTD

HMHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTa noctaHoBKH B Haj1oropom oprane: 14.02.2019 r.

OKB3/I 73.20 HccnenoBanne KOHBIOHKTYPHI PIHKA U U3y4EHHE 0OIIECTBEHHOTO MHEHHUS

PexBHU3HTHI:

ITAO Co6epbank MHH 7707083893 KIIIT 246602011 OT'PH 1027700132195 OKIIO 02783169
OKTMO 04701000001

BUK 040407627

k/c 30101810800000000627

p/c 40702810031000025646

DaexkrponHasi moura: info@kras-lider.ru

Jupexrop: [{lubuna Hatansst AnexcanapoBHa, HA OCHOBAaHUHU Y CTaBa
T.+7 (391) 205-10-78

M.+7 (902) 940-41-37



CTPYKTYPA OTUETA?

1. TlepeueHn 0Opa3oBaTENbHBIX OPTaHU3AIMI, B OTHOUICHUH KOTOPHIX MPOBOAMIUCH

. ctp. 3
cOop u 00001eHre HHPOPMAITUK O KaUYeCTBE YCIOBHM OKa3aHUS YCIIYT
2. PesynbTarel 000011eHNS HHPOPMALINH, pa3MEIIEHHON Ha OQHUIIMANIBbHBIX CaiTaX U 10, 3
WH(POPMAIIMOHHBIX CTEH/aX B IIOMEIICHHUSIX 00pa30BaTeIbHBIX OpraHU3aIHi P
3. Pe3ynbTarhl yIOBIETBOPEHHOCTH I'PaXKIaH KAUeCTBOM YCIIOBHUIT OKa3aHUs YCIIyT cTp. 5
4. 3Ha4yeHus 10 KaXIOMY ITOKa3aTellt0, XapaKTepU3yOIEMy 00IIUEe KPUTEPUHU OLIEHKH erp. 13

KadecTBa YCJIOBI/Iﬁ OKa3aHuA yCIyr 06pa30BaTeJ'II>HI)IMI/I OpraHu3anuiaMu

5. OcHOBHBIE HEOCTATKHU B pabOTe OpraHu3aluil, BbISIBICHHBIE B X0/1€ cOopa U
00001IeHust HHpOPMAIK O KaueCTBE YCIOBUI OKa3aHUS YCIYT, U MPEAJIOKEHHS 10 | CTp. 22
COBEPIICHCTBOBAHUIO HX JIESTEIbHOCTH

6. IlpeanoxxeHus 1Mo COBEPIICHCTBOBAHUIO ICATEIIEHOCTH OpraHU3aIii cTp. 28

[Tpunoxxenue 1. OreHKa OTKPBITOCTH M IOCTYITHOCTH WH(POPMAITUU 00

o N . cTp. 29
o0pa3oBaTenbHOM OpraHu3aluu Ha e€ opHUIINalIbHOM caiiTe
[Tpunoxenne 2.Popma OLIEHKU MPH IMOCEICHUH OPTaHU3AIIH crp. 33
[Tpunoxxenue 3. AHKeTa 1J1s1 OMpoca MoJiydaresield yCIyTr O KaueCTBE YCIOBHUI ctp. 35

OKa3zaHHud yCIyr O6paSOBaTeJ'II>HBIMI/I OopraHu3alusiIMu

! Crpykrypa otdera chopmupoBana B cooTseTcTBHH ¢ “TIpaBumamu c60pa n 06061eH S HHPOPMALMH O KauecTBe
YCJIOBHIA OKa3aHHs yCIIyT OpPraHU3alusIMH B chepe KyIbTypbl, OXpaHbl 3J0pOBbsl, 00pa30BaHMsl, COLUAILHOTO
oOciryxuBaHus U (heiepaTbHBIMH YUPEKISHUSIMI MEANKO-COLMAILHOM IKCIIEPTU3BI”, YTBEPIKICHHBIXIIOCTAHOBIICHUEM
IIpaButensctBa P® ot 31 mas 2018 . N 638.
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1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U

0000menne nHGoOpMAIINHU 0 KaUecTBe YCJIOBHii 00pa30BaTe/ILHOI 1eATeILHOCTH

HaumeHoBaHMe OpraHu3anuu HaszBaHue B onpoce
MBJIOVY «lloanopoxckuit nerckuii cag Nel» IMoanopoxckuit nerckuii cag Nel

2. PesyabTaThl 00001meHusi HH(poOpManum, pa3MelieHHON Ha 0(pMIMAJIBHBIX caiiTax H
HH(GOPMALIMOHHBIX CTEH/IaX B MOMeLeHUsIX 00pa30BaTeJbHBIX OPraHu3alui

Hus cbopa wuHbopmanmu, pa3MemieHHOW Ha oduIuanTbHOM caifTe 00pa3oBaTeIbHOM
OpraHu3aIlH, UCIOIb30BaNach GopMa OLIEHKH, CrienuanbHOo co3nanHas Onepatopom. [lokazaTenu
TUTSL OTICHOYHOM (hOpMBI OBUTH pPa3pabOTaHbI HA OCHOBE CIICIYIOIICH HOPMAaTUBHOM 0a3bl:

- Crarbs 29 ®@enepanpHoro 3akona “0O6 obpazoBanuu B Poccuiickoit @enepanun’.

- [locranosnenue IIpaBurensctBa PO ot 20 oktabpsa 2021 r. N 1802 «O6 yrBepxaenuu Ilpasui
pa3melneHus Ha O(pUIIHATILHOM caiiTe 00pa3oBaTeIbHON OpTaHU3aliy B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn «HTepHeT» 1 00HOBIEHHIO HH(pOpMAIHX 00
00pa3oBaTeNIbHON OpraHU3aLun».

- [Ipuka3 denepabHOM CITyKOBI 110 HaI30py B chepe oopazoBanus u Hayku oT 14.08.2020 Ne 831
«O0 yTBepKAEeHUHU TPeOOBAaHUM K CTPYKType OpHUIHAIbHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluu
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn «VHTepHeT» M (opMaTy NpeAcTaBICHUs
nHpopMauny;

- [Ipuxa3 MunucrepctBa npocsenienus Poccuiickoii @enepannu ot 13 mapta 2019 rona Ne 114 «O6
YTBEP)KICHUU IIOKa3aTee, XapakTepu3yloIuX OOLIMe KPUTEpUU OLIEHKU KadyecTBa YCIOBUM
OCYLIECTBJICHUsI ~ O0pa3oBaTeIbHOM  JEATENbHOCTH  OPraHM3aLUSAMH,  OCYLIECTBISIOIIUMU
00pa30oBaTeNbHYI0  JAEATENbHOCTh II0  OCHOBHBIM  00II€00pa3oBaTeNbHBIM  IIPOrpamMMa,
o0pa3oBaTeNbHBIM NPOrpaMMaM  CpEIHEro NpoQPecCHOHATbHOIO 00pa3o0BaHMs, OCHOBHBIM
nporpaMMaM  NpoecCHOHaNbHOrO  OOy4YeHMsl, JIOMOJHUTENIBHBIM  00Ie00pa3oBaTeNIbHbIM
[IpOrpaMMam».

Onenka caiita mnpoBoamiack OmnepaTopoM METOAOM aHaiuu3a O(UIMAILHOTO caiTa
oOpa3oBarensHOM opranuzanuu B cetn "MHTepHET". B OlleHKEe OQUIMANBHOrO caiiTa M3y4alluch
MOKAa3aTeI, XapaKTEepPU3YIOIHUE OTKPHITOCTh M JOCTYNHOCTh HMH(OpMaNUK 00 OpraHu3alui,
OCYILECTBISIONIEH  00pa3oBaTeiIbHYl0  JEATENbHOCTh W JOCTYNHOCTh  0Opa3oBaTeIbHOU
nesTenbHOCTH i umHBanuaoB (myHkT 1.1, 1.2 m 3.2 u3 nepeuns mnokaszarenedt [Ipukasa
MunucrtepcrBa npocsenienus PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbTatoM OLIEHKM cTal MHTErpajbHBIA IOKa3aTellb, PAaCCYMTAHHBI B COOTBETCTBUU C
“ENMHBIM TOPSAIKOM pacyeTa MokasaTesied, XapaKTepH3yIoIIUX 001ue KpUTEepUn OIIEHKH KauecTBa
YCIIOBUM OKa3aHUs YCIyT OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 370pOBbs, 00pa30BaHuUs,
COLIMAJIBHOTO 00CTY)KHBaHUS U (peepalbHbBIMU YUPEXKAECHUIMH MEIUKO-COLUATbHOM SKCIIEpTU3bI”,
yTBEp)KIeHHbIM mnpukazom Muntpyna Poccum ot 31 mas 2018 1. Ne 344H. Onenka oObema
uHboOpMalMY, TMPEACTaBIEHHOW Ha caliTe OpraHM3alud, B COOTBETCTBUU C CYLIECTBYIOIIMMU
HOPMAaTHBHO-TIPABOBBIMU aKTaMH, ONIMCAaHHON B Hauayle pas3jesna, Ipou3BoIUTCs Mo mkaie oT 0 10
43 6annoB y opranu3anuii odmero oopazoBanus u ot 0 10 37 0anIOB y OpraHu3alui JOMKOJIBHOTO
obpazoBanus, rae 0 - 370 MUHUMaNIbHBIH 00beM HH(pOopMaruu, a 43 u 37 GaJIJIOB COOTBETCTBEHHO -
MakcUMalbHbI 00beM. OrieHka oobeMa MH(OpMAIMH, PEICTABICHHON Ha CTeHJIe OpraHu3aluii,
npousBoauTcs no mkaine ot 0 1o 15, rae 0 - 3T0 MUHUMAaNBHBIH 00beM HH(pOpManuy, a 15 Ganos
COOTBETCTBEHHO - MakCUMalbHbIH 00beM. B Tabmume 1 mpeacraBieHbl pe3yinbTaThl OLIEHKU
uHOpMaINH, IPEICTAaBICHHON Ha caiiTe yupex1eHus.



Tabauua 1.
O06beM nH(pOpMaNNH, pa3MeNeHHONW Ha O(pHUIIMaTBLHOM CalTe OpTaHU3allid, B COOTBETCTBHH C KOJIMYECTBOM
MaTEepHUaJIOB, pa3MEIICHUE KOTOPBIX YCTAHOBICHO HOPMATHBHO-IIPABOBBIMH aKTaMU
Opraamnzanus Caiir Crenp
[Moamopoxckuit nerckuii can Nel 37 15

Kpome wunHbpopmamuu Ha caiiTe W CTEHAE OpraHu3alud, B COOTBETCTBUU C Ilpmkazom
MunucrepctBa npocsenieHuss Poccuiickoii @enepanuu ot 13 mapra 2019 roga Ne 114, Taxke
paccMaTpuBajJOoCh HaMWuue © (QYHKIHOHUPOBaAHHME Ha OQUIMATLHOM CalTe oOpraHu3aIuu
nH(pOpMaIUK O TUCTAHIIMOHHBIX CITOCO0ax B3auMoIeHcTBHs ¢ nonydaTensmu yeayr (Tabnuna 2). B
COOTBETCTBHUU C C€IWHBIM TOPSIKOM pacuera IOKa3aTelied, Ha CalTe OpraHu3alidyd JOJHKHO
MPUCYTCTBOBaTh M (PYHKIIMOHUPOBATH Oosiee TPEX CIIOCOOOB B3aMMOICHCTBHS, MEPEUUCICHHBIX
HUXKE, TOTJ]a OPTaHU3aIUs MTOJTy4aeT MAaKCUMATbHOE KOJIMYECTBO OAIIOB:

1. Hannune u pyHKimonnpoBanue abOHEHTCKOTO HoMepa TenedoHa

2. Hannune u QyHKIMOHNPOBAHHUE AIEKTPOHHON TOYTHI

3. Hanmnune n ¢ynxnuonnpoBanue (GpopMbl Ui MOAAYM IJIEKTPOHHOTO OOpaIleHus,
KaJoOBbl, MPEATIOKEHHS, TIOTYUESHUSI KOHCYJBTAIIMU IO OKa3bIBAEMBIM YCITyTaM

4. Hanmune u pynkimonnpoanue pasznena «4acto 3agaBaeMble BOIPOCHD

S. ObecrnieueHre TEXHUUECKON BO3MOXHOCTU BBIPA)KEHUS MOJIydyaTeseM YCIYI MHEHUs
0 Ka4eCcTBE OKa3aHUs yCIyr (HAJM4Ke aHKeTHI IS OTpoca TPaKAaH I THIIEPCCHUTKY Ha Hee)

Taoauna 2.
Hanuure u QpyHKIIMOHHUpOBaHKE HA O(UIIHATEHOM CaiiTe OpraHu3anuii HHGOPMAIMK O JUCTAHIIMOHHBIX
Croco0ax B3aUMOJICHCTBHSI C MOMYYATESIMU YCIYT

JlMCcTaHIIMOHHEIC
Opranuzanus CIOCOOBI

B3aUMOICHCTBHS
IToanopoxckuit gerckuii cag Nel 3

Heo6xoanMoe 4uCiio IUCTAHLMOHHBIX CIOCOOOB B3aUMOJCHCTBUS C IMOJy4aTeNsIMU yCIyT
MPUCYTCTBYIOT U (PYHKIIMOHUPYIOT HA CATe OpraHn3aIiH.

3. Pe3yabTaThl Y10BJA€TBOPEHHOCTH I'PAKIAH KA4eCTBOM YCJIOBHA OKAa3aHUA YCJIYT

JUis OLIEHKM YAOBJIETBOPEHHOCTHM TpaXJaH KauyeCTBOM YCIOBUH OKa3zaHUS YCIYyr
WCIIONB30BaJICs MeToa ompoca. Jlyis mpoBeneHuss ompoca Oblla HCHoJjib3oBaHa “‘Metonuka
BBISIBJICHUSI U 0000IIEHNS MHEHUS TpaXk/laH O KaueCTBE YCIIOBUIM OKa3aHUs yCIyr OpraHU3alusIMu B
cdhepe KyabTypbl, OXpaHbI 3/I0POBBSI, 00pa30BaHUs, COIMATILHOTO 00CITYKUBaHUS U (enepatbHbIMUA
YUpEXKJIECHUSIMU MEINKO-COLMaIbHON 3KcnepTusbl” (nanee - Mertoauka), yreepxaeHHas [lpukazom
MunTtpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaukold peKOMEHIyeMblii 00BEM BBHIOOPOUHOW COBOKYIMHOCTH
pecnioHieHToB cocTaBisieT 40% OT KoiauuecTBa morpeduteneil ycnyr B rox (oobema reHepanbHOM
COBOKYITHOCTH), HO He Oonee 600 pecrioHIEHTOB B OJ{HOI opranu3anuu. OpraHu3zais MOJIHOCTHIO
BBITIOJIHWJIA HOPMY I10 YHCITY PECIIOH/IEHTOB.

YUucneHHoCTh YUucneHHOCTh
Ha3panue B onpoce N Jons pecrionieHTa
noJydateneit yciuyr PECIIOH/ICHTOB
IMoanopoxckuit nerckuii cax Nel 135 89 66%

BrraBnenue u 000011eHre MHEHUN TOTydaTesnel yciayr NPOBOAUIIOCH IO aHKETE Ui OIpoca
nojryyatesiei yCcIyr O KadyecTBE YCJIOBHMH OKa3aHHs YCIYr oOpa3oBaTeIbHBIMH OpraHHU3alUsMHU,
peKOMeHI0BaHHOH METOMKONH B COOTBETCTBUM C MOKa3aTEsIMM, XapaKTepU3YIOIIMMHU oOIIue
KPUTEPUH OIICHKM KauecTBa YCJIIOBHM OKa3aHUs ycIyr oOpa30BaTeNIbHBIMU OpTraHU3aLUsAMHU,
yrBepxkacHHbIMU llpukaza MunucrepctBa npocsemenuss P® or 13 mapra 2019 r. Ne 114.
O3HakoMHuTCs ¢ 00pa31ioM aHKeTbl MOKHO B [Tpuioxenun 3 Kk JaHHOMY OTYETY.



Onpoc npoBOIWICS B AJIEKTPOHHOM BHUJE IMOCPEACTBOM CAMO3AlOJIHEHHsSI aHKEThl B CETH
Wutepner. Cpoku npoBeneHust onpoca ¢ 2 o 11 nHosops 2022 roxa.

Jlyis opraHu3anuii OblIa CO3JaHa CChUIKA TSl IPOXOKIACHHS ompoca. i 03HaKOMIIEHUS ¢
NEKTPOHHON AaHKETOM, KOTOpas MCIOJNb30BaJaCh JUIsl IPOBEJIEHUS OIpoca B OpraHMU3alMsiX,
HEO0XOAUMO MEPEUTH IO CCBIJIKE:

https://docs.google.com/forms/d/e/1FAlpQLSfwlHmMzIYd4klsO-OAH-
I3 EOHxiwRCdKhQYbmFjoEWQnXXsQ/viewform?usp=sf link

[lepeiinem k pesynbraraM ompoca 00 YIOBJIETBOPEHHOCTH TpakJaH KayeCTBOM YCIIOBUI
OCYILIECTBIIEHUS 00Pa30BaATEIbHON JEATEIBHOCTH.

IlepBblli BONpPOC AHKETBHI Kacajicsl YAOBIETBOPEHHOCTH PECIIOHAEHTOB OTKPBITOCTBIO,
MOJTHOTOW M JOCTYIMHOCTBIO HMH(POPMALMU O JEATEIBHOCTH OpPraHM3allud, pPa3MELICHHOM Ha
MH(GOPMAIMOHHBIX CTEHJAaX B MOMEIIEHUH opraHu3aund. CBOJHBIC TaHHBIE 110 JaHHOMY BOIPOCY

npeacrasieHsl B Tabmuie 3.
Tab6amma 3.
JToJ1st peCTIOHIEHTOB, O0pAaMIaBIIuXCs K HHGOPMAITMOHHOMY CTEH/Y M YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOMN U
JOCTYITHOCTBIO MH(POPMAITHH O JNeATEIEHOCTH OPTaHU3aIlHH,
pa3MelneHHoi Ha HeM, %

Ioxasarenu Ob6parnanucek Y I0BIETBOPEHBI

Ioxmopoxckuii netckuii cam Nel 67 100

[TomaBnstomiee OOJIBIIMHCTBO PECIOHIACHTOB, OOpAIIABIIMXCSA K CTEHIAM OpTraHU3allHi,
YIIOBJIETBOPEHBI OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTBbIO HMH(POpPMAIMH O AESITeIbHOCTU
OpraHu3aIyH, pa3MEIICHHONW Ha HEM.

Jlanee pecnoHJeHTaM NpPEIarajioch OIEHUTh CBOKO YIOBIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOW M JIOCTYIMHOCTBIO MH(OpPMAIMK O AEATEIbHOCTH OpraHU3alllM, Pa3MEIIeHHON Ha ee
ouIManEHOM caiiTe B MH()OpPMAIMOHHO-TeJIeKOMMYHUKalnoHHOU ceTH "WHrtepHer". CBoaHbIE

JaHHBIE TI0 JAHHOMY BOIIPOCY MpeAcTaBieHbl B Tabnuiie 4.
Taoauna 4.
Jlonst pecTioHeHTOB, MOJIH30BABIIUXCS O(PUIIHATBHBIM CAHTOM OPraHU3ALMH B HH(POPMAIOHHO-
TeJIeKOMMYHHUKAIIMOHHOI ceTH "MHTepHeT" U yA0BIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTOM U JIOCTYTTHOCTHIO
pasmelieHHo# nHpopmanuu o e€ aesTeapbHoCTH, Y%

ITokazarenu ITonb3oBanuce Y 10BIIETBOPEHBI

[Moamnopoxckuii nerckuii can Nel 76 99

[Tonasnstoniee OONBIIMHCTBO PECIIOH/IEHTOB, I0JIb30BABUIMXCS OQHUIMAIBHBIM caiiToM
OpraHM3allM, YIOBJIETBOPEHBI OTKPBITOCTBIO, TIOJHOTOM M JOCTYIHOCTBIO pa3MEIICHHOU
uHpopManuu o e€ e TeTbHOCTH.

PecionzieHTaM OBUIO MPEUIOKEHO MOATBEPAUTh HAJIMUYME psAJa YCIOBHMH, KacaroUIMXCS
KOM(OPTHOCTH  OCYIIECTBJICHUS O00pa3oBaTENbHOM JIE€ATENBHOCTH B opranuzanuu. Jloimo
PECTIOH/IEHTOB, YAOBJIETBOPEHHBIX YCIOBUSIMH KOM(POPTHOCTH, BBl MOXKETE YBUIETh B Tabnuie 5.

Taoauna 5.
Jlonist pecriOHIEHTOB, YAOBIETBOPEHHBIX YCIOBHSIMH KOM(DOPTHOCTH OCYIIECTBICHHS 00pa30BaTEIbHOMN NeATEIbHOCTH
B opraHu3anuu, %

YcnoBust kKoMpopTHOCTH Y noBneTBOpeHbI

Ionnopoxckuit nerckuit cag Nel 97

Cpennuii ypoBeHb KOM(POPTHOCTH HPEAOCTABICHHS YCIyr B OpraHM3allld, KOTOPBIA ObLI
paccunTaH, Kak CpeJHEE 3HAUEHNUE BCEX OLIEHEHHBIX YCIIOBUH, BBICOK.

Yyer Hanmuuug ycIoBHM KOMQOPTHOCTH BeJCs TNpu MHoMOIIM (OpMBI, KOTOpas
UCIOJb30BAJACh TAKXKE sl OLIEHKM Hanuuus HH(popManmuu Ha HWHGPOPMAIMOHHOM CTEHJIe
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https://docs.google.com/forms/d/e/1FAIpQLSdzJDd9gVrP8PjICOvpKMZyxfItuBdU9Ldly4rUBjk8kZ3Q7w/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdzJDd9gVrP8PjICOvpKMZyxfItuBdU9Ldly4rUBjk8kZ3Q7w/viewform?usp=sf_link

OpraHu3alK U TIOCTYITHOCTHU YCIIyT AJIsl MHBAINIOB (HocTynHa B [Ipunoxennu 2 kK JaHHOMY OTYETY).
B onenke wm3yuanuchk nokazatenu kKpurepus “KomdopTHOCTh yclnoBHN NpenocTaBiICHUs YCIyr”’
(mynkt 2.1 wu3 mnepeuns mnokaszarenedl Ilpukasza MunucrepctBa mnpocsenieHust Poccuiickoit
®enepaunu ot 13 mapta 2019 rona Ne 114).

Omnepatop BBISIBHJI HAJMYME BCEX HEOOXOJIMMBIX YCIOBUH KOM(OPTHOCTH NPENOCTABICHUS
YCIYT B OPraHU3aLHUsX.

Crnenyromuii  BOoImpoc Kacajlcs  yJOBIETBOPEHHOCTH  PECHOHICHTOB  JOCTYIHOCTBIO
MPEJOCTABICHUS YCIIYT JJIsl MHBAJIHMIOB B OpraHm3aunuu. Ha naHHBI BOmpoc OBLIO MPEAsioxKEeHO
OTBETUTH TOJBKO JIMIIAM, MMEIOIIMM YCTAaHOBJIEHHYIO TIpYyHNIy WHBAJIWJHOCTH WM HUX
npencraButessiM. CBOJIHBIC ITaHHBIE TI0 IAaHHOMY BOIIPOCY NpecTaBieHsl B Tabnuie 6.

Ta6auna 6.

HOJ’IH PECIIOHACHTOB, UMCIOIIUX YCTAHOBJICHHYIO I'PYNITY HHBAJIUAHOCTHU (I/IJ'II/I ux HpeZ[CTaBI/ITeJ'II/I),
YAOBJIETBOPEHHBIC JOCTYITHOCTBIO IPEAOCTABICHUSA YCIIYT UISI MHBAJIUIOB, %

INokazaTenn Y 10BIETBOPEHBI

[Moamopoxckuii nerckuii cax Nel 100

Bce pecnoHmeHTh, UMEIONIME YCTAHOBJICHHYIO TPYIIY WHBATUAHOCTH (WM UX
MIPEJICTAaBUTENHN), YIOBIECTBOPEHBI TOCTYITHOCTBIO MIPEIOCTABICHUS YCIYT JJI1 MHBATUIOB.

B npomnecce mocemenust opranuzanuu OnepaTopoM AOCTYIMHOCTh YCIYT JJIsl WHBAJIHIOB
M3ydanach METOJOM HaOIIO/IeHUs. YUeT Bescs MpH MmoMoIu (GOpMbI, paHee HUCIOJIb30BAHHOMN JUIs
OLICHKM Hanmuuusi uHpopmanuu Ha WHGOPMAIMOHHOM CTEHJIE OpPTaHHM3allMM M HaJU4Usi YCIOBUI
koMpopTHOCTH (IocTymnHa B [Ipunoskenuun 2 Kk TaHHOMY OTUYeTy). B olleHke u3yyanuch rnokasarean
kputepus “JlocTynmHOCTb yenyr 1 uHBanuAoB” (myHKT 3.1 u 3.2 u3 nepeuns nokasarenei [Ipukasa
MunucrepctBa mnpocBenieHus Poccuiickoir Denepanuu ot 13 mapra 2019 roma Ne 114).
OneHuBaNuCh JBE TPYIIIBI MOKa3aTeNeil:

- 00opynoBaHNE TEPPUTOPHH, NMPWIETAIOIIEH K 3/aHUSM OpraHHM3alld, U TOMEIIEHUH C y4eToM
JOCTYITHOCTH JJI1 MHBAIMJIOB (5 moKa3areseil);

- obecrieueHHWe B OpraHM3allUy YCJIOBUM JOCTYIHOCTH, MO3BOJISIOIIMX HHBAIWJIAM IOJy4aTh
oOpa3oBareNbHbIE YCIYTH HApaBHE C APYTUMHU (5 MoKa3aTenei).

B Tabnumax 7 u 8 mpeacTaBieHbl pe3yiabTaThl OIEHKH JOCTYIMHOCTH YCIYT JJIsi MHBAJTUIOB,
XapakTepusylomue Haauuue ycioBui. Homepam B TabnMile COOTBETCTBYIOT CIEIYIOIINE YCIOBUS
JOCTYIHOCTH /111 THBAJIUJIOB:

1 - OGopynoBaHue BXOJHBIX TPYII MaHAyCaMU WM MOAbEMHBIMH IJIaTGOpMaMu

2 - Hanmmaue BBIZICIIEHHBIX CTOSTHOK TSI aBTOTPAHCIIOPTHBIX CPEACTB HHBATHIIOB

3 - Hanmmare ananTrpoBaHHBIX JIM(TOB, MOPYIHEH, PACITUPEHHBIX IBEPHBIX MPOSMOB

4 - Hanmuume CMEHHBIX Kpece-KOJSICOK

5 - Hannuue crieruanbHO 000pYIOBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX MTOMEIEHUI B OpraHu3aluu
Taoauna 7.

O06opyioBaHUE TEPPUTOPUH, IPUIICTAIONICH K OPraHU3alliH, U €€ MOMEIIECHHI ¢ YIeTOM JIOCTYITHOCTH ISl HHBAJIUJIOB
1 - oGecneueno, 0 - He oOecreyeHO

YcnoBus JOCTYIIHOCTY 1J1s1 UHBAJIMIOB 1 2 | 3] 4| 5 |Cymma ycnosuii

Toanoposxckuii nerckuii caa Nel 0 ojo0ofo0]O 0

Tepputopus opraHu3anuyu He0OOXOIUMBIMH YCIOBUSMHU HE 000OpYyI0BaHA.

Curyanust ¢ oOecriedeHHMeM B OpTaHHW3aIlMM YCJIOBHH JOCTYMHOCTH, MO3BOJISIOMINX
WHBaJUJaM I[OJIyd4aTh OOpa3oBaTEeNbHBIE YCIYTH HapaBHE C JPYTUMH, OOCTOMUT IMOYTH TaKXKe
(Tabmuma 7).

Homepawm B Tabnuiie 8 COOTBETCTBYIOT CIIEAYIOIINE YCIOBUS JOCTYITHOCTH:
1 - JIyonmupoBaHue st HHBAJTUAOB 10 CIYXY U 3PEHHIO 3BYKOBOW U 3pUTEILHON MH(GOPMAITIH



2 - JlyGnupoBaHKe HaIMUCEH, 3HAKOB U MHOUM TEKCTOBOM M rpaduueckoi nH(OpMaIuy 3HaKaMu,
BBITIOTHEHHBIMU pelibe(hHO-TOUeUHBIM IpudTOM bpaiins
3 - Bo3MOXXHOCTB TIPEAOCTABICHHS MHBAIHUAM I10 CIIYXY (CIIyXY U 3p€HHIO) YCIIyT
cyplornepeBoaunKa (Tu(hIoCypaonepeBoOIINKa)
4 - TTomonuib, OKa3piBaeMasi pabOOTHUKaMH OPraHU3allUuH, TPOLICAIINMHI He00X0quMoe 00yueHne
(MHCTpYKTHpOBaHUE) (BO3MOXKHOCTH CONPOBOXKICHUSI pAOOTHHKAMU OPTraHU3aI1H )
5 - Hannyuie BO3MOXHOCTH MIPEIOCTABIICHUS YCIYTH B IUCTAaHIIMOHHOM PEXUME UITU Ha IOMY
6 - Hannuue anpTepHAaTUBHOM Bepcuu OPUIIMATBLHOTO caiiTa OpraHu3anuu B cetd MHTepHeT st
WHBAJINJIO0B MO 3PEHUIO0
Tabauna 8.
OOGecrieueHue B OopraHusanuu yCJ'IOBI/Iﬁ AOCTYIMHOCTH, MO3BOJIAIOIINUX UHBAJIUAAM MIOJIy4YaTh OGpa?,OBaTeJ'ILHLIe

YCIYTH HapaBHE C IPYyTUMHU
1 - oGecnieueno, 0 - He obecrieyeHo

VYcnoBus JOCTYIHOCTH JUIs HHBAJIUI0B 1|2 3 4 5 6 | Cymma ycnoBwuii
[Moamopoxckuit nerckuii can Nel 0O 0 0 0 1 1

Crnenyrolye BOIPOCh KACAIKUCh YOBIETBOPEHHOCTH PECIIOHIEHTOB JOOPOKENATEIHHOCTHIO
Y BEKJIMBOCTBIO JIBYX TUIIOB PA0OOTHHUKOB:
- 00ecIeynBarONINX MEPBUYHBIN KOHTAKT C MOCETUTEISIMU M MH(DOPMHpOBAHHE 00 yCIyrax mpu
HEMOCPEJCTBEHHOM OOpPAIIEHUH B OPTaHU3aIINIO;
- 00ecIeynBaIONINX HEMOCPEACTBCHHOE OKa3aHUE YCIYTH MTPH OOPANICHUH B OpraHU3aIHIo.
CBojHBIC JaHHBIC 110 JAHHOMY BOIIPOCY IpecTaBieHbl B Tabmuie 9.
Ta6auna 9.

Y I0BJIETBOPEHHOCTh PECIIOHICHTOB TOOPOIKEIATEIIPHOCTHIO U BEXKIUBOCTHIO PAOOTHHKOB, TIPU OOpAIIICHUH B
oOpa3oBaTensHON opraHm3anud, %

Tun B3auMoIeHCTBHS paGOTHHKA C OGecnieyenne MEPBHYHOTO KOHTAKTa U OGecrieueHre HEMOCPEACTBEHHOTO
TOJTyJaTesIeM YCIyTH UHPOPMHUPOBaHHE 00 yCIIyrax OKa3aHHUs YCIIyTH
IMomnopoxckuii gerckuii cag Nel 100 98

Kak wmb1 Buaum wu3 Tabmumbsl 9, 1OYTH BCE  PECHOHACHTHI  YIAOBIETBOPEHBI
JTO0OPOKENATENHHOCTHIO U BEKJIMBOCTHIO pAOOTHUKOB MIPH OOpAaIIeHHH B OPTaHU3AIMIO TTPH Pa3HBIX
TUIAX B3aUMOJICUCTBUSI.

Taxxe 3a/1aBajncst BOIpoc 00 YJIOBIETBOPEHHOCTH PECIIOHACHTOB J100pOKENaTeIbHOCTHIO U
BEKJIMBOCTHIO pAa0OTHUKOB OpPraHU3alluid, ¢ KOTOPBIMH OHU B3aUMOJICHCTBOBAIN B AUCTAHIIMOHHON
¢dbopme. CBOIHBIE TaHHKIC 110 JITAHHOMY BOTIpOCY TipencTaBicHbl B Tadmume 10.

Tadanua 10.

Y 10BIIETBOPEHHOCTH PECTIOHJICHTOB 100POKENIATEIbHOCTHIO U BEXIIMBOCTEIO0 pAOOTHHKOB, ITPH MCIIOIb30BaHUHT
JUCTAHIIMOHHBIX (hOpM B3aMMOACHUCTBHS C OpraHu3anuen, %

ITokazarenmu ITons3oBanuch Y 10BIETBOPEHBI

Ioxmopoxckuii netckuii cam Nel 67 98

[TouTn Bce pecHOHJEHTHI B OpPTraHU3alMSIX, U3 YUCIA MOJb30BABIINXCS JUCTAHIIMOHHBIMU
(dhopMaMu B3aUMOJEHCTBHUSL, YIOBIETBOPEHBI JOOPOKENATENLHOCTBIO U BEXKIUBOCTbIO pAOOTHUKOB.

B 3aknrouenue, pecrioHIEHTOB MOMPOCUIN J1aTh OOILYIO OLEHKY opraHusauuu. s 3Toro
ObUIO 33/J1aHO TPU BOMPOCA O TOTOBHOCTH PEKOMEHJOBAaTh OpPraHM3aIMI0 CBOMM 3HAKOMBIM U
POJICTBEHHUKAM, YJIOBJIETBOPEHHOCTH OPraHM3allMOHHBIMH YCIIOBUSIMU IPENOCTABIEHUS YCIYT U
YIOBJIETBOPEHHOCTH B LIEJIOM YCJIOBHMSIMM OKa3aHHs YCIyr B opranuszanuu. CBOJHbIE JaHHBIE IO
JaHHBIM BOMpocaM MpejacraBieHsl B Tabmume 11.



Ta6auna 11.
OO6mas orieHKa opranu3anui, %

T'oTOBHOCTH pEKOMEH10BATH Y 10BIETBOPEHHOCTD Y 10BIETBOPEHHOCTH B 1IEJIOM
[Tokazarenu OpraHu3aIui CBOUM OpraHU3al[MOHHBIMH YCIOBUSMHU | YCIOBHUSAMH OKa3aHUS YCIYT B
3HAKOMBIM U POJICTBEHHUKaM MIPEIOCTABJICHHUS YCIyT OpraHu3anuu
[Tognopoxckuii
b 99 99 100
nerckuit cag Nel

Kak BugHo wu3 Tabmumpl 11, momaBmistomiee OOJBIIMHCTBO PECIOHIECHTOB TOTOBBI
PEKOMEHIOBaTh OpPTaHU3aIlMd CBOUM 3HAKOMBIM U POJICTBEHHUKAM, JOBOJBHBI OpraHU3allMOHHBIMU
YCIIOBUSIMHU TIPEIOCTABICHUS YCIYT U YCIOBHUSIMU OKa3aHUs YCIYT B IIEJIOM.

4. 3HaueHud 1o KaKAo0My NMMoKa3aTre/ilio, XapakTepulyrouemy oﬁume KPUTEPUH OLICHKHA
KayeCcTBa yc.]'[()BI/Ii/i OKa3aHus yCJiayr OﬁpaSOBaTeJILHLIMI/I OopraHu3anusMmn

B cootBercTBHu ¢ myHKTOM 5 «IIpaBmi coopa 1 06001meHuss nHPOpMAaLUU O Ka4eCTBE YCIOBUN
OKa3aHMA yCIYT OpraHU3alusIMH B cepe KyIbTyphl, OXpaHbl 3J10pPOBbs, 00pa30BaHuUs, COLIMATHLHOTO
oOciyxuBaHusi H  (peJepaNbHBIMU  YUPEKACHUSAMH  MEIUKO-COIMATIBHONH  AKCIIEPTH3BI»,
yrBepxaeHHbIX [locTanoBnenuem [IpaBurenscta PO ot 31 mas 2018 r. N 638, nanHble B Tabaunax
MpeJCTaBIeHBl B (opmare, 00eCIeYnBAONIEM BO3MOXKHOCTD JallbHEHIIEH 00paObOTKU NaHHBIX U
pa3MmelnieHre Ha OQUIMAIBHOM CaiTe Uil pa3MeUIeHUsT MH(POPMAlUU O TOCYNAapCTBEHHBIX W
MYHUIIMIAIBHBIX yapekaeHusx https://bus.gov.ru

HasBanmne B onpoce YucneHHocTh nojrydarenel yeuyr | HucnenHocTh pecnioHAeHToB | [lonst pecionaeHTa

Toanoposxckuit netckuit cax Nel 135 89 66%

1. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALIMHU 00 OPraHU3ALMH, OCYLIECTBJIsSIOLIEeH 00pa30BaTeIbHYI0

AeATeTbHOCTH
1.1.1. O6bem uHMOpPMAIMH, pa3MEIICHHONH Ha HHPOPMAIMOHHBIX CTCHIAX B TIOMEIICHHH BAIIONHEHNE
OpraHM3aliH, 10 OTHOIICHHIO K KOJIMYECTBY MaTepHaIoOB, pPa3MEIleHUEe KOTOPBIX YCTAHOBIICHO S
HOPMATHUBHO-TIPABOBBIMHU aKTaMHU P
Ioxmopoxckuii netckuii cam Nel 15 15
1.1.2. O6bem uHMOpPMAIHH, pa3MEIICHHON Ha O(PHUIIHAILHOM CaiiTe OpraHU3aIMH, 0 OTHOIICHUIO Brimonnenue
K KOJIMYECTBY MAaTEpHAJIOB, pa3MeEIlleHHEe KOTOPHIX YCTAaHOBJIEHO HOPMAaTUBHO-TIPABOBBIMU aKTaMH HUHIUKATOpa
Ioxmopoxckuii netckuii cam Nel 37 37
1.2.1. Hannuune u pyHKIMOHMpPOBaHUE HAa O(UIMAIBLHOM caiiTe OpraHu3anuy HHPOpMaIuu O Beinonnenue
JIICTaHIMOHHBIX COCO0aX B3aUMOJACHCTBUS C TI0JIy4aTesI MK yCIIyT MHIMKATOpa
N . KommdecTBo (hyHKIIMOHHPYIONIMX CIIOCOOOB B3aUMOACHCTBUS (OT

Ioxmopoxckuii netckuii cam Nel by Py ( 3 90

OJTHOTO J0 TPeX BKIFOYUTEIHHO)
1.3.1. Yucno nonyyarenelt ycayr, yAOBIETBOPEHHBIX KAYECTBOM, OJHOTOM U JOCTYIHOCTHIO
HHPOPMALIUY O NEATSIHHOCTH OPraHU3aI|H, pa3MENIEHHOW Ha WH(POPMAIIMOHHBIX CTCH/IAX B BAIONHEHHE
MOMEIICHUH OPTaHU3aI[|H 110 OTHOLICHHUIO K YHCITY ONPOILIEHHBIX MOJyJaTelNeil yCiIyr, OTBETHBIINX HHKATODA
Ha COOTBETCTBYIOIINI BOMPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TEX PECIOH/IEHTOB, KOTOPbIE A p
obpamianich K HHQOpPMAITIK Ha CTEHJIC)
Toanoposxckuii nerckuii caa Nel 60 60



https://bus.gov.ru/

1.3.2. Yucno nonyuateneil yciayr, yA0BI€TBOPEHHBIX KaU€CTBOM, MOJHOTOH U JOCTYTHOCTBIO
nH(opMaLuK 0 AESTETHLHOCTH OpraHU3aLMH, pa3MELIEHHOI Ha OQHIINATIBHOM CaliTe OpraHNu3aluu 110

o . Beinonnenue
OTHOIIECHHIO K YUCITy ONPOILICHHBIX MOJTy4daTeNell yCIyr, OTBETHUBIINX HA COOTBETCTBYIONIUHA BOIIPOC HTKATOpa
aHKETHI (YYUTBIBAIOTCS OTBETHI TOJIBKO TE€X PECIIOHIEHTOB, KOTOPBIE 00Opamanics K HHPOpMaIuy Ha p
caiTe)
Ioxmopoxckuit netckuii cam Nel 67 68
2. KompopTHOCTE yC10BHIi IpefocTABICHUS YCJIYT
. Brimmonnenue
2.1.1. Hannune KoM(pOPTHBIX YCIOBUH [UIs IPEJOCTABICHUS YCIyT
WHIIIKaTopa
. . Hanmaue nsitu u 6osee KOM(OPTHBIX yCIOBHH I
[Momnopoxckuii getckuii cam Nel bop y 100
MIPEJOCTAaBJICHUS YCIyT
2.3.1. Yucno nosyyaTesnelt yciyr, yJOBIETBOPEHHBIX KOM(POPTHOCTBIO MPEJOCTABICHHS yCIyT BAIIONHCHIE
OpraHu3alyei, o OTHOIIEHHUIO K YUCITy ONPOLICHHBIX MOJIydaTeNel ycayr, OTBETUBIINX Ha HHAMKATOpa
JIaHHBIN BOIIPOC p
[Momnopoxckuii getckuii cam Nel 86 89
3. JocTynHoOCTh yCJIyr AJisl HHBAJIM/I0B
3.1.1. Hannune B NOMENICHUSIX OpPraHU3allii COLMABLHOM cephl M Ha IpHIIeTatomel K Hel Beinonsenue
TEPPUTOPHH YCIOBUH JOCTYITHOCTH AJISI HHBATHIOB HMHIUKATOpa
ITonnopoxckuit gerckuii cag Nel |OTCyTCTBYIOT yCIOBHS TOCTYITHOCTH JAJIsl MHBAIHU/IOB 0
3.2.1. Hannume B opraHu3anuy COUAIBHON ceprl YCIOBHI JOCTYITHOCTH, TTO3BOJISFOIINX Brinonnenue
WHBAJHIAM TI0JIy4aTh YCIYT'H HapaBHE C IPYTUMH HMHIUKATOpa
INoamopoxckuit netckuii can | KommuecTBo ycmoBuit 1OCTYITHOCTH, MO3BOJISIOINX HHBAIUIAM 1 20
Nel MOJIy4aTh YCIYT'H HapaBHE ¢ APYTMMH (OT OZHOTO 0 YETHIPEX)
3.3.1. Yucno nonyyaTenelt ycnyr-uHBaIUIOB, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT ISt BAIIONHEHHC
MHBAJIKIOB, 10 OTHOIIEHHIO K YHCITY ONPOIICHHBIX MOJTyyaTesiel ycayr-uHBaIUI0B, OTBETUBIINX Ha HHKATODA
COOTBETCTBYIOILINH BOIPOC aHKETHI (YUYUTHIBAIOTCSA TOJIBKO HHBAIUABI U UX MIPEICTABUTEIIN) P
IMoxmopoxckuii netckuii cam Nel 2 2
4. J106po:kesIaTeJIbHOCTb, BeXKJIMBOCTh PA0OTHHKOB OPraHU3aluu
4.1.1. Yucno nmomydaTesnel yclyr, y0BIETBOPEHHBIX JOOPOKEIATENbHOCTHIO, BEXKITUBOCTHIO BAIIONHEHHE
pabOTHUKOB OpraHU3AINH, 00ECTIEYMBAIOIINX NEPBIUYHbIH KOHTAKT U HHPOPMHUPOBAHHE TIOTydaTes HHIKATOpA
YCIIYTH, 110 OTHOIICHHIO K YUCIY ONPOLICHHBIX IOJydaTeNel yCiIyT, OTBETHBIINX Ha JaHHBIN BOIIPOC p
[Moamnopoxckuii nerckuii can Nel 89 89
4.2.1. Yucno nomyvarenel yCiyr, yIOBIETBOPEHHBIX J0OP0OKENATEIHHOCTHIO, BEKINBOCTHIO BAIOHEHHE
pabOTHUKOB OPraHU3aINH, 00ECTIEYNBAIOIINX HEMOCPEACTBEHHOE OKa3aHNEe YCIIYTH, 110 OTHOIICHHIO HHIKATOpA
K YNCITy ONPOIICHHBIX HOJTydaTeNneil ycIyr, OTBETUBIINX Ha JAHHBIH BOIPOC p
[Moamopoxckuii nerckuii can Nel 87 89
4.3.1. Yucno momyvarenei yciIyr, yIOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKINBOCTHIO BAIIONHEHNE
PabOTHHUKOB OPTaHW3ALNH MIPH UCIIOIH30BaHUH JUCTAHIIMOHHBIX ()OPM B3aHMMOACHCTBHS, TIO MHIKATODA
OTHOIICHHIO K YHCITY OIPOIICHHBIX MOTydaTelIel yCIyT, OTBETHBIINX Ha JaHHBIM BOIIPOC. A p
IToanopoxckuit gerckuii cajg Nel 59 60
5. Y10B1€TBOPEHHOCTD YCIOBHSIMU OKA3AHUS yCJIYT
5.1.1. Yucno nomyyarenel yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aIUI0 POJCTBEHHUKAM U BAIIOIHEHIC
3HAKOMBIM (MOTJIH OBI €€ PEKOMEHI0BATh, €CIIH ObI OBIJIa BO3MOYKHOCTH BEIOOpA OPraHM3aINN), IO HHMKATOPA
OTHOIICHMIO K YHCITY OIPOIICHHBIX MOJTydaTelIel yCIayT, OTBETHBIINX Ha JaHHBIH BOIIPOC. p
TToanopoxckuit gerckuii cajg Nel 88 89




5.2.1. Hucrno momydareneit yciayr, yAOBIETBOPEHHBIX OPTaHU3AIIMOHHBIMU YCIOBUSIMH

N Brinonnenue
MPEAOCTABJICHHS YCITYT, 10 OTHOUICHHUIO K YHCITY OTPOUIEHHBIX MOy4YaTesIe yCIyr, OTBETUBIINX
o WHJAKaTOpa

Ha JaHHBIX BOIIPOC.
[Momnopoxckuii gerckuii cam Nel 88 89
5.3.1. Hucno nomnyyareneil yciayr, yA0BIETBOPEHHBIX B LIEJIOM YCIIOBUSIMU OKa3aHUs yCIyr B BhIOIHCHHE
OpraHu3alyy, 10 OTHOLIEHUIO K YHCIY ONPOIICHHBIX NOJIy4aTeseil yCIyr, OTBETUBILUX HA JaHHBIN

HWHIUKaTopa
BOIIPOC.
[Momnopoxckuii getckuii cam Nel 89 89
IIpenBapurenbHbIii pacyeT 02JJI0B M0 KAXKIA0N OPraHu3amumn
Homepam B Tab,1u1e COOTBETCTBYIOT:
1. Kputepuii "OTKpBITOCTh U TOCTYITHOCTh HH(MOpMaIuu 06 opranuzanuu’
2. Kpurepuii "KompopTHOCTS ycroBHii peocTaBieHus ycuyr"
3. Kputepuii "J1oCTynmHOCTh yCIYT JJ1s1 UHBAJIUAOB"
4. Kputepwuii "JloOpokenaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHu3anuu’”
5. Kputepuii "Y 10BI€TBOPEHHOCTb YCIOBUSAMHU OKa3aHUs ycayr"

HUTorossiii
Kputepun 1 2 3 4 5

nokasarteJjb

Maxkcumym 100,00{100,00{100,00|100,00|100,00 100,00

Ioxmopoxckuit netckuii cam Nel 96,69 | 98,31 | 38,00 | 98,77 | 99,44 86,24
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5. OcHOBHbBIE HEIOCTATKH B padoTe OpraHu3aiuii, BbIsiBJIeHHbIE B X0/1€e cOopa u 000011eHus
HHopMaINH 0 KavyecTBe YCJI0BUI 0KA3aHUS YCJIYT, M NMPeIJI0KeHUs M0 COBEPILICHCTBOBAHUIO
HX JIeATEeJbHOCTH

5.1. HepoctaTku, BbISIBJIeHHbIE B XoJ4e 0000meHusi nHGopManuyn, pasMelleHHOH Ha
opnuMaJbLHBIX cafiTax M HHPOPMANMOHHBIX CTEHAAX B IOMELIEHHSIX OPraHM3alui M
NpeIJI0KeHUs 110 HX YCTPAHEHHIO

Ha opunmanbHpIX caifTax U CTeHAaX, NEPEYHCICHHBIX HUXKE OpraHn3aluii, He MpeICTaBlIeHa
uHpopMalus B COOTBETCTBUHU C TpeOOBaHUAMHU, yTBEepKAeHHbIMU [locTaHOBNIEeHHEM [IpaBuTenscTBa
P® ot 20 oxtsa6pst 2021 r. N 1802, a raxxke [Ipukazom MunncrepcTBa npocsemienus PO ot 13 mapra
2019 . Ne 114.

BrIsiBJIeHHBIH HE1OCTATOK

Moanopo:xckuii nerckmii caa Nel

Caiit

Hanuure u pyHkimonuposanue pasaena «Hacto 3agaBacMbie BOIIPOCHD

OoOecnicueHe TEXHUYECKOM BO3MOKHOCTH BRIPAKEHHS [TOJyYaTeeM yCIyT MHCHHS O KAU4eCTBE OKa3aHHs yCIyT
(Hanmu4¥e aHKeThI IJ1s ONpoca TpaXkIaH WM TUTIEPCCHUTKH Ha Hee)

5.2. HemocTaTKu, BbIIBJIEHHBIE B X0/1€ H3y4YeHHUSs Pe3yJIbTATOB Y/10BJIeTBOPEHHOCTH I'PAKIAH
Ka4eCcTBOM YCJI0BHIi OcylecTBIeHHs 00pa30BaTeIbHOI 1esITeIbHOCTH U B X0/1€ MoCelleHUs
OpraHu3anuii U MpeaioKeHus M0 UX YCTPAHEHUIO

Tepputopus, npuieraroiias MepeurcIeHHbIM HI)KE OpraHMU3alusAM, M €€ MOMELICHUs He
00OpYyZOBaHbl C Y4YETOM YCJIOBHUH JOCTYIMHOCTH Uil HMHBAIMAOB. OTCYTCTBYIOT DSl YCIIOBHI,
M03BOJISAIOIINE UHBAJIMIAM 110JIy4aTh 00pa3oBaTeIbHbIE YCIYTH HApaBHE C IPYTHMHU.

BrISIBJI€eHHBIN HETO0CTATOK

Hoanopo:xckuii nerckuii cax Nel

. O0opynoBaHNE BXOIHBIX TPYIIII ITAHAYCAMH WU MTOIEMHBIMH IIIATHOPMaMU

. Hanume BbIAEIEHHBIX CTOSHOK ISl aBTOTPAHCHIOPTHBIX CPEJICTB MHBAINIOB

. Hannmuwe apantiupoBaHHEIX JTH(TOB, TOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB

. Hanmmume cMeHHBIX Kpecen-KOoJsICOK

. Hanmume criennanbHO 000py10BaHHBIX CAHUTAPHO-TUTHEHNIECKUX ITOMEIICHUH B OpraHU3aIIH

. HyGnmpoBanue AJst THBAJIHM/OB 110 CIIyXy M 3pEHHUIO 3BYKOBOI M 3pHUTENbHON HH(pOPMAIN

. HyGnmpoBanue HaanuceH, 3HAKOB ¥ MHOW TEKCTOBOH U rpaduieckoil HHGOpMaIMy 3HAKaMH, BBITOJIHEHHBIMU
penbedHO-TOYeyHBIM mpudToM bpaiinsa

3. BO3MOXHOCTb IPEIOCTABICHHS HHBAINAAM TI0 CITyXY (CIYXY ¥ 3pE€HHIO) YCIYyT CypAOIepeBOTINKA
(TudocypaonepeBoIUNKa)

4. TTomorp, OKa3siBacMasi pabOTHHKAMH OPTaHU3AINH, IPOLICAIINMH HE0OX0IuMOe 00yUeHre (HHCTPYKTHPOBAHNUE )
(BO3MOXKHOCTB CONPOBOXIEHHUS paOOTHUKAMH OpTaHNU3aINH)

5. Hanmuuaune BO3MOKHOCTH MPEIOCTaBICHHUS YCIYTH B TUCTAHIITHOHHOM PEXXUME WM Ha I0MY

N — O BN W —
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6. IlpensioskeHus M0 COBEPUIEHCTBOBAHUIO AeSITEJIbHOCTH OPraHu3auii

IIo xpurepusm «OTKPBITOCTH W JOCTYHHOCTh HHGpOpManmuu 00 OpraHM3aluy,
OCYIIECTBISIONIEH 00pa30BaTEIbHYIO JEATEIBHOCTE» HEOOXOAUMO MPEICTaBUTh Ha O(QHUIIMATBHBIX
caiiTax M CTEHJAX OpraHu3alMii BCIO HEOOXOAMMYIO WH(pOpPMAIHIO, ONMUCAHHYIO B pasaene 5.1
OTYeTa, B COOTBETCTBUH C TpeOOoBaHMsIMHU, yTBepxkaAeHHbIMU [locTanoBnenuem [IpaBurenscrsa PO
ot 20 okta6psa 2021 r. N 1802, a taxke [Ipukazom Munucrepcrsa npocsemienuss P® ot 13 mapra
2019 . Ne 114.

ITo kputeputo «loCTYIHOCTb YCIyT AJsl MHBAIHOBY» HEOOXOIUMO MO MEPE BO3MOXKHOCTH
000pyZI0BaTh TEPPUTOPHIO, IPUIIETAIOIIYIO K OPTaHU3ALUAM, U UX MMOMEUICHUS C YYETOM YCIIOBHM
JOCTYIIHOCTH [UIsl MHBAJIUJOB, a TAK)KE CO3/aTh YCJIOBMs, IMO3BOJISAIOLIME WHBAIUAAM IOJyd4aTh
oOpa3oBaTenbHbIC YCIYrd HapaBHE C JPYTMMH, B COOTBETCTBHU C HEJOCTAaTKaMH, OMHCAHHBIMU B
pazgene 5.2 ortuera. [laHHwle ycioBusi omucanbl B nmyHkTax 3.1 u 3.2 Ilpukaza Munucrepctsa
npocsemieHus: PO ot 13 mapta 2019 1. No 114.

[To xpurepusim «KoMpopTHOCTH yCIOBUN, B KOTOPBIX OCYILECTBISETCS 0O0pa3oBareibHast
JEeSATEIbHOCThY, «JloOpoxenareabHOCTh, BEKIIMBOCTh paboOTHUKOB OpraHu3aLNny,
«Y TOBIIETBOPEHHOCTh YCIOBHUSIMH OCYIIECTBICHUS 00pa30BaTEeNIbHOM JAESTEIbHOCTH OPTaHU3aluii»
HEJOCTATKU OTCYTCTBYIOT.
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[Tpunoxenue 1

OueHkKa OTKPBITOCTH U JOCTYNTHOCTH HHGoOpMannu 00 00pa3oBaTe/IbHOM OPraHM3alUU HA eé

opunHanbLHOM caiTe

[Tepeuens nabopmaru 00 00pa3oBaTeIbHON OpraHU3aNK, HEOOXOUMOM JIJIst
pa3MeIeHHs Ha caiiTe opraHu3aliuu (B COOTBETCTBUHU C TTOcTaHOBIeHHEM [IpaBuTenscTBa
P® ot 20 oxTs16pst 2021 r. N 1802)

Wudopmanus o nate coznanus o00pa3oBaTebHON OpraHu3aluu

HNndopmanius o6 yupenurene, yupeauTessix o0pa3oBaTelibHOM OpraHu3aluu, o
MPEJICTAaBUTENIbCTBAX U (PrTHaIax
00pa3oBaTesbHOI OpraHu3aluu

WNudopmanus o MecTe HaXOKICHUsT 00pa30BaTeIbHON
OpraHu3aliy, ee NPeJCTaBUTEeNbCTB U GUINAaIoB (IIPU HATTMYNHN)

Nudopmarnus o pexxume, rpaduke padoThl

o

WNudopmanus o KOHTAKTHBIX TeJaeoHax U 00 agpecax dJIEKTPOHHOH IOYTHI

Wudopmanius o CTpyKType U 00 opraHax yrnpasieHHs 00pa30BaTelIbHOW OpraHu3anuu (B
TOM YHCJIe: HAMMEHOBAHKUE CTPYKTYPHBIX MOpa3/e/icHu (OPraHOB yIpaBJICHUS);
(dbamMuINK, UMEHA, OTYECTBA U JIOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOIPa3ACICHUN;
MeCTa HaX OXKICHUS

CTPYKTYPHBIX TOJpa3IelICHHI; ajpeca OPHUIIHATIbHBIX CATOB B ceTH «HTepHET»
CTPYKTYPHBIX TIOJIpa3ielieHuH (MPU HATMYIHH ); afpeca dJICKTPOHHOM IMOYTHl CTPYKTYPHBIX
nojapasjaeneHuid (Mpy HATUYUHN )

CBenieHHs 0 HATMYKMHM MOJIOKEHUH O CTPYKTYPHBIX HoApaseneHusx (06 opranax
yIpaBJeHUs]) C TPUJIOKEHUEM KONUH YKa3aHHbIX MTOJIOKEHUH (TIpY UX HAJIMYUN)

VYcTaB 00pa3oBaTenbHON OpraHu3aluu

JIuueH3us Ha OCYIIECTBICHNE 00pA30BATEIBHOM JEATEIFHOCTH (C TPUIIOKEHUSMH )

10.

CBHIETENBCTBO O TOCYAAPCTBEHHOM aKKpEIUTAINH (C TPUTIOKESHUSIMHU )

11.

[Tnan ¢puHAHCOBO-XO35HCTBEHHOM J€SITEIBHOCTH 00pa30BaTeIbHON OpraHU3aIiH,
YTBEPKJICHHBII B YCTAaHOBJIIEHHOM 3aKoHOAaTelbcTBOM Poccuiickoit denepanuu nopske,
WM O10JDKETHBIE CMEThl 00pa30BaTeIbHOM OpraHn3aluu

12.

JlokasibHbIE HOPMATHUBHBIE AKTHI, IPEYCMOTPEHHBIE YacThio 2 cTaThil 30 deaepanbHOro
3akoHa Ne 273-®3 (1o 0CHOBHBIM BOIIPOCaM OPTaHMU3ALUHU U OCYIIECTBICHUS
00pa30BaTeNbHOM 1eATEIbHOCTH, B TOM YUCIIE PErJaMeHTUPYIOIUE TIpaBUiia mpreMa
00yYaroImuXxcsl, PeXUM 3aHATUH 00ydaromxcs, GopMbl, HIEPUOTUIHOCTD U MOPAIOK
TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH U IPOMEXKYTOUHOM aTTecTaliMi 00y4aromuxcs,
HOPSI0K M OCHOBAHMS N1€PEBO/IA, OTUUCIIEHUSI M BOCCTAHOBIICHHS 00YUYaIOLINXCsl, OPSAI0K
o(opMIIeHNS BOSHUKHOBEHHS, IPUOCTAHOBJIEHUS U MPEKPAILEHUsI OTHOIIEHUN MEXIy
o0pa3oBaTenbHOI opranu3anyeil 1 00yJaromuMucs U (M) poAUTEISIMH (3aKOHHBIMU
IPEJICTaBUTENISIMUA ) HECOBEPIIEHHOJIETHUX 00YYaroIMuXcs), IpaBujia BHYTPEHHET O
pacriopsiika 00y4JaroLuxcs, MpaBuiia BHYTPEHHETO TPYI0BOIO

pacnopsiika ¥ KOJUIEKTUBHBINA JOTOBOP

13.

Otuer 0 pe3yiibTaTax CaM006CHeI[0BaHI/ISI

14.

JIOKyMEHT 0 mopsijike OKa3aHUs IJIATHBIX 00pa30BaTeIbHbBIX YCIYT, B TOM YUCIe 00paser
JIOTOBOpa 00 OKa3aHUM IJIATHBIX 00pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 YTBEP)KIEHUU
CTOMMOCTH 00Yy4eHHs 10 K101 00pa30BaTeIbHONM MporpaMme

15.

JlokymMeHT 00 yCTaHOBJICHHH pa3Mepa IJIaThl, B3UMAEMOU JI€ThMH, OCBAHBAIOIIUMHU
o0Opa3oBaTenbHbIe IPOTPAMMBI IOMIKOIFHOTO 00pa30BaHuUs B OpPraHU3aAIHIX,
OCYIIECTBIISIONMX 00pa30BaTENbHYIO ACSITEIbHOCTD, 3 COJIEP)KaHUE AeTel B
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00pa3oBaTeNbHON OpraHU3alMH, peaTu3yIoleil 00pa3oBaTenbHbIC IPOrpaMMbl HAYATLHOTO
00111er0, OCHOBHOT'O OOIIETO MIIU CPEJHETO OOLIET0 00pa30BaHusl, €CIIH B TAKOH
00pa3oBaTeNbHON OPraHU3alMy CO3aHbl YCIOBHS IS TPOKUBAHHS 00YJAIOIINXCS B
UHTEpHATe, MO0 3a OCYIIECTBICHUE PUCMOTPA U YX0/1a 32 IETbMH B IPyIINax
IPOJUIEHHOTO JHS B 00pa30BaTeIbHOI OpraHU3alyy, pealn3yromeid 00pa3oBaTebHbIC
pOTpaMMbl HAYaJIHHOTO 00ILEr0, OCHOBHOT'O OOIIET0 MIIM CPEIHEro 00IIero

00pa3oBaHus ¢ pouTeNel (3aKOHHBIX MPECTABUTENEH) 32 IPUCMOTP U YXOJI

16. | Ilpeanucanust OpraHOB, OCYIIECTBISIOMINX TOCYAAPCTBEHHBIN KOHTPOJb (HAA30p) B cdepe
00pa3oBaHusl, OTYETHI 00 UCIIOJIHEHUU TaKUX MPEANUCaHUuN

17. | ©adopmarus o peaanu3yeMbIX YPOBHSIX 00pa30BaHHUS

18. | Uudopmarnus o hopmax oOydeHuUs

19. | Uadopmarnus 0 HOpMaTUBHBIX CPOKAX OOyUEHHS

20. | Uadopmarus o cpoke IEHCTBUS TOCYJApPCTBEHHON aKKpEAUTAIMN 00pa30BaTeIbHBIX
nporpamum (mpu HATUYUU
rOCyJapCTBEHHON aKKpEIUTAIINN)

21. | Undopmarus o0 onrcaHuu 00pa3oBaTeIbHBIX MPOTrpaMm
C MIPUJIO)KEHUEM MX KOIUHI

22. | Undopmarus 00 y4eOHBIX IJIaHAX C MPUIOKEHUEM UX KOTIHUN

23. | AHHOTalMU K pabo4uM MporpaMMaM JUCIUTIINH (10 KaXK10H
JTMCIATUTMHE B COCTaBe 00Pa30BaTEeIbHONW MPOTPAMMBI) C MIPHIIOKEHHEM UX KOTHiA (TIpu
HaJTUYHH )

24. | Undopmanmst 0 KaJleHAAPHBIX yIeOHBIX rpadukax
C MPUJIOKEHUEM UX KOMHIA

25. | Undopmanust 0 METOUYECKUX U MHBIX JOKYMEHTaX, pa3pab0TaHHBIX 00pa30BaTeIbHON
OpraHu3anuei s
obecrieueHust 00pa3zoBaTEIHLHOTO Ipolecca

26. | Undopmarus o peanzyeMbIx 00pa30BaTeIbHBIX MpOrpaMMax, B TOM YHCIIE O
peanu3yeMbIX alaiTHPOBAHHBIX 00pa30BaTEIbHBIX IPOTPAMMaX, C YKa3aHUEM YIeOHBIX
MPEIMETOB, KYpPCOB, JUCIUILIUH (MOIYJeH), MPaKTHKHU, TPEAYCMOTPEHHBIX
COOTBETCTBYIOIEN 00pa30oBaTeIbHOM
IPOrpaMMoit

27. | Undopmarnmst 00 UCTIONB30BaHUH MTPH PEATH3AIMY YKa3aHHBIX 00pa30BaTeIbHBIX
IpOTrpaMM 3JIEKTPOHHOTO O0YUYEHHUs
Y IMCTAaHIIMOHHBIX 00pa30BATEIbHBIX TEXHOJIOTHIA

28. | Undopmanst 0 YUCIEHHOCTH 00YUJAIOIIUXCS IO PeaTi3yeMbIM 00pa30BaTeIbHBIM
IporpaMMam 3a cyeT OOPKETHBIX aCCUTHOBaHUH (hesiepaibHOro OroKeTa, 010 KETOB
cyonekToB Poccuiickoit denepannn, MECTHBIX OIOJKETOB U 110 JOroBOpaM 00 00pa3oBaHUU
3a CYeT CpeCTB GU3NYECKUX U (MITH) IOPUINYECKUX JIUII; O YUCIEHHOCTH 00yUarouxcs,
SIBIISTIOIINXCSI HTHOCTPAHHBIMU TPAKAAHAMHU; O SI3bIKaX, HA KOTOPBIX OCYIIECTBISETCS
obOpasoBanue (00yueHune); 0 3aKJIIOUCHHBIX U IUITAHUPYEMBIX K 3aKITIOYEHHUIO TOTOBOPax
C MHOCTPAHHBIMU U (WJIH) MEXTYHAPOIHBIMHI OpPraHU3alUSIMHU M0 BOIIPOcaM 00pa30BaHUs U
HAyKH

29. | OOpa3oBaTeNIbHBIC OPraHU3aINH, PeaTH3YIoIIHe 00Ie00pa3oBaTeIbHbBIC IPOTPAMMBI,
JOTIOTHUTEIFHO K UH(OPMAIIUU, TIPEeyCMOTpeHHOM myHKTOM 3 [IpaBun pasmemieHus
UHPOPMAIINHU Ha caifTe, yKa3bIBalOT HanMeHoBaHNe OOpa3oBaTeIbHbIE OpraHU3aIlNY,
peanu3yrolye nmpopeccuoHalbHble 00pa30BaTeNbHbIE MPOTrPAMMBI, JOMOIHUTEIBHO K
uH(popMalnu, NpeaycMoTpeHHOM myHkToM 3 TIpaBui pa3MeleHus HHPopMaIi Ha caiTe,
JUTSL KXKJT0M 00pa3oBaTeIbHON MPOTpaMMBbl YKa3bIBAIOT:
00pa30BaTeNbHON MPOrpaMMbl

30. | YpoBeHb 0O6pazoBaHus
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31.

Kon n naumenoBanue npodeccuu, CreruaibHOCTH,
HATPaBIICHUS TTOJITOTOBKU

32.

NHbopmalmio 0 HalpapiICHUSX U pe3yJIbTaTax HAydyHOH (Hay4HO-HUCCIIEI0BATEIBCKOI)
JeATeTbHOCTH ¥ HayYHO-HCCIIeJ0BATENILCKOM 0a3e Ui ee OCYIEeCTBICHUS (I
00pa30oBaTesIbHBIX OpraHU3alMid BRICIIET0 00pa30BaHHs

¥ OpraHu3alui JONOJHUTEIBHOTO MPO(ECCHOHATLHOTO 00pa30BaHMsl)

33.

Hudopmarninio o pe3yinbrarax npuema 1o Kaxmaon npopeccuu, CleUaIbHOCTH CPEITHErO
npoecCHOHATLHOTO 00pa3oBaHus (TIPU HAIMYUHU BCTYIMUTEIBHBIX UCIBITAHUHN ), KAKIOMY
HAIPABJICHUIO MTOJIMOTOBKH WJIH CIICIIUAIBHOCTH BBICIIETO 00Pa30BaHUS C PA3TMYHBIMH
yCIIOBUSIMU TIpreMa (Ha MecTa, UHAHCHPYEMBIE 3a CUET OFO/KETHBIX ACCUTHOBAHHIA
benepanbHOTO OrOKETa, OFOHKETOB CYOBbeKTOB Poccuiickoit Deaepainyiv, MECTHBIX
OIO/KETOB | I10 JIOroBopaM 00 00pa30oBaHMM 3a CUET CPEACTB (PU3UUECCKUX U (HITH)
IOPUIMYCSCKUX JIMIT) ¢ YKa3aHUEM CpeIHEH CyMMbI HAOpPaHHBIX 0AJIJIOB IO BCEM
BCTYMHUTEIHHBIM UCIIBITAHUSM, a TAK)KE O PE3yJIbTaTaxX MepeBo/ia, BOCCTAHOBJICHUS U
OTYHCIIEHUS

34.

HNudopmanus o dheaepanbHBIX TOCyIapCTBEHHBIX 00pa30BaTENbHBIX CTAHAAPTAX U 00
00pa3oBaTeNbHbIX CTaHAAPTAX C MPUIIOKEHUEM UX KONUil (IpU HATTUYHN)

35.

Wudopmanus o pykoBoguTesie 00pa3oBaTeIbHON OpraHU3aluy, €ro 3aMeCTUTENSIX,
pPYKOBOIUTENSAX (hriManoB oOpa3oBaTeIbHON OpraHu3aluy (Ipy UX HAIUYUH), B TOM
yrciue: GpaMuins, uMsi, 0T4eCTBO (IIPU HATMYHMN) PYKOBOJIUTEIIS, €TO 3aMECTHTEICH;
JIOJDKHOCTh PYKOBOAMTEIIS, €r0 3aMECTUTENIEH; KOHTAKTHbIE

teneOHBI; aJipeca MIEKTPOHHOU MOYTHI

36.

Hudopmarivs o nepcoHaIbHOM COCTAaBE MEAArOrnYeCKuX pabOTHUKOB C YKa3aHHEM YPOBHS
00pa3oBaHus, KBATU(HUKAIMH U ONbITA pabOTHI, B TOM YHcie: HaMuIns, UMsi, OTYECTBO
(mpu HaMMYMK) pabOTHHUKA; 3aHMMAaEMast JOJKHOCThH (JIOJDKHOCTH ); TIPETIoIaBacMblIe
JUCLUIUIMHBL, YY€Has CTENEeHb (IPU HATMYMU); YYEHOE 3BaHue (IIPU HAJIUYUN);
HAaUMEHOBAHME HAIIPABIICHUS TTOJTOTOBKHU U (UJIM) CHICIUAIBHOCTH; IAaHHBIE O MOBBIIICHUU
KBaJM(pUKAKUU ¥ (WIK) MPo(hecCHOHAIBHOM MEPENoAroTOBKe (IPY HAJTMYWH ); OOLIHIA CTax
paboThI; CTak pabOTHI IO

CHEeHATBHOCTH

37.

WNudopmanns o MecTax OCyIIeCTBIECHUS 00pa30BaTeIbHON AEATEIIbHOCTH, BKIIIOYAsk MECTa,
HE YKa3bIBa€MbIE B COOTBETCTBHHU ¢ DenepasibHbIM 3aKkoHOM Ne 273-D3 00pa3zoBaTesbHON
NeSITeIbHOCTH, B TOM YHCIIE: MECTa OCYILIECTBICHHUS 00pa30BaTEIbHON JEsITeNbHOCTH 1O
JOITOJIHUTECIIbHBIM HpO(i)CCCI/IOHaJ'IBHI)IM nporpamMmmam; MECTa OCYHICCTBIICHUSA
00pa3oBaTeNbHON AEATEIbHOCTH IO OCHOBHBIM ITpOrpaMMaM MpoecCHOHAIBHOTO
00y4eHHs; MecTa OCYIIECTBICHHUS 00pa30BaTENbHOI AESITENbHOCTH IPU HCIOIb30BAHUH
ceTeBoil popMbl peanuzai 00pa3oBaTENIbHBIX MPOrPaMM; MECTa MPOBEACHUS IPAKTUKH;
MECTa MPOBCICHUA HpaKTquCKOﬁ IIOATOTOBKH o6yqafonmxca; MECTa MPOBCACHUA
roCyJapCTBEHHON MTOrOBOM aTTECTALlMHU B MPHIJIOKEHUH K JIMIIEH3UU HA OCYIECTBICHHE

38.

Wudpopmaninsg 0 MaTepraibHO-TEXHUUYECKOM o0ecrieueHnn o0pa3oBaTeIbHON e TEeIbHOCTH
(B TOM yMcIe: Hanuyre 000pyIOBAHHBIX YUEOHBIX KAOMHETOB, 0OBEKTOB Ul IPOBEICHUS
MPAKTUYECKUX 3aHATUH, OMOJINOTEK, 0OBEKTOB CIIOPTA, CPEACTB 00YUEHUSI U BOCIIUTAHMUSI, B
TOM YHCJI€ TPUCTIOCOOIEHHBIX AJIS UCIIOJB30BaHNs HHBAIMAAMU U JTUIIAMU

C OrpaHUYEHHBIMU BO3MOKHOCTSIMH 310POBbSI)

39.

Nudopmarnus 06 oGecriedeHN AOCTyMA B 3[IaHUST 00pa30BaTEIbHOM OpTaHU3aIlun
WHBAJIHJIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3JIOPOBBSI

40.

HNudopmarninsg 00 ycnoBUsSX MUTAHUS 00y4JaIOUIUXCS, B TOM YHCII€ MHBAIHUJIOB U JIUI] C
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 310POBbsI

41.

Wndpopmarinsg 06 ycnoBUsSX 0XpaHbl 310pOBbsl 00yUdaroIuXCs,
B TOM YMCJIE HHBAJIMJIOB U JIUI] C OTPAHUYEHHBIMH BO3MOXHOCTSIMHU 3JI0POBBS
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42.

Nudopmanus o gocryne Kk nHOOPMAITMOHHBIM CHCTEMaM U HH(OPMAIHOHHO-
TCIICKOMMYHHUKAIIUOHHBIM CCTAM, B TOM

YHCIIe TPUCIIOCOOJICHHBIM ISl UCTIONh30BAHUS HHBAIHMIAMH U JINLIAMH C OTPaHUYCHHBIMU
BO3MOXHOCTIAMU 3J0POBbA

43.

Hudopmarius 00 3J1eKTPOHHBIX 00pa30BaTENIbHBIX pecypcax, K KOTOPbIM 00ecreunBaeTcs
JOCTYT 00YYarOIIMXCsl, B TOM YHCIIE TPUCITOCOOICHHBIX JJIsI UCTIOIB30BAaHUS MHBAIHIAMU U
JTULAMHI

C OrpaHUYCHHBIMH BO3MOXKHOCTSIMH 37J0POBbS

44,

I/IH(l)OpMaHI/IH O HAJIMYKH CIICHHUAJIBHBIX TCXHUYCCKUX CPEACTB O6y‘ICHI/I$I KOJVICKTUBHOI'O U
WHIUBUAYAJIBHOI'O IMOJIB30BAHUA IJII UHBAJIMJOB U JIUL ¢ OIrPAaHUYCHHBIMU BO3MOKHOCTAMU
310POBbs

45.

WNudopmanus o HUIMYUK U YCIOBHUSIX MPEAOCTABICHHS 00yJalOIUMCs CTUTICHANN, Mep
COLIMAJILHOM MOAJIEPIKKH

46.

WNudopmanus o HAIMIUK OOIIEKHUTHS, HHTEPHATA, B TOM YMCIIE TIPUCTIOCOOIEHHBIX JUIS
MCIIOJIb30BaHUsl MHBAIMIAMH U JTUIIAMHU C OTPAaHUYEHHBIMH BO3MOYKHOCTSMU 3/I0POBBS,
KOJIMYECTBEC KUJIBIX HOMCIJ_IGHI/If/'I B 06H.[C)KI/ITI/II/I, HHTCPHATC OJId HHOTOPOJHUX
oOyuaromuxcsi, GopMHUPOBAHHUH TLIIATHI

3a MPOKUBAHUE B OOIICKUTUU

47.

Hudopmarnivs o TpyI0yCTPONHCTBE BBITYCKHUKOB

48.

Nudopmanus 06 o0beMe 00pa3oBaTebHON ACATEIBHOCTH, ((UHAHCOBOE 00ECTICUCHHE
KOTOPOM OCYIIECTBIISIETCS 3a CUET OOPKETHBIX aCCUTHOBaHUH (erepabHOro Oro1KeTa,
OroKeToB cyobekToB Poccuiickoit depepannu, MECTHBIX OIOPKETOB, TI0 JIOTOBOpaM 00
00pa30BaHUM 3a CUET CPEACTB PUBNIECKUX

U (WIH) FOPUIAYECKUX JTHI]

49,

Wupopmaniys o nocTyriIeHUH (PUHAHCOBBIX U MaTEPUATIbHBIX
CPEACTB U 00 UX pacx0JI0BaHUHU MO UTOraM (PMHAHCOBOI'O roJia

50.

WNudopmanus o KOMM4ecTBE BAKAaHTHBIX MECT JJIS IpHeMa Ipodeccuu, CrenaaTbHOCTH,
HAIPAaBIIEHUIO MOJITOTOBKHU (Ha MecTa, JpMHAHCHPYEMBIE 3a CUeT OIOIXKETHBIX AaCCUTHOBAHMMA
denepanbHOTO OrO/IKETa, OFOHKETOB CYObeKTOB Poccuiickoit deepanniv, MECTHBIX
OIOKETOB, MO 0roBopaM 00 00pa30BaHUM 3a CUET CPEACTB PU3NUECKUX U (HITH)
IOPUIMYECKUX JIHIT) (TIepeBO/Ia) M0 KaX A0 00pa30BaTeIbHON MpoOrpaMMme,
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He3aBucumasi onieHKa Ka4ecTBa yCJOBHI 0Ka3aHUS yCIyT 00pa3oBaTeIbHbIX OPraHu3anuii
®OPMA OLEHKMU ITPU NIOCEINEHUHN OPTAHU3AIIUN

Opranusanus:
Jara nocemenus: Bpemsi HayaJ1a noceueHUs
Bpemsi 0KOHYAHMSA NOCELICHUSI:

OtmetsTe “Jla”, ecam mokas3aTesb IPUCYTCTBYET, H “‘Het”, ecnu mokas3arenab OTCYTCTBYET

puioxenne 2

Ne i/

OOBEKT OLIEHKU

Hanmumne nadopmanuu

1.

OTKpBITOCTB U I0CTYNHOCTh HHGOpPMaUH 00 OPraHNu3aluu.

11

Wudopmanus o Mecte HaX0XAEHHU 00pa30BaTEIbHON OpraHnu3aluy U ee GUIINaIoB
(pu HaNMMYHN)

Ja

Her

1.2

Wudopmanus o pexunme, rpapuke padoTsI

Her

1.3

Wudopmanus o KOHTAKTHBIX TenedoHax U 00 aapecax 3JeKTPOHHON TTOUTHI

Ja

Her

14

Wudopmanus o cTpykType U 00 opraHax ynpasieHHs 00pa3oBaTeIbHON
OpraHu3aIyuy (B TOM YHCIIe: HAUMEHOBAaHHE CTPYKTYPHBIX MOJpa3eeHui (OpraHoB
yIpaBjeHus); paMuIny, UIMEHa, OTYECTBA U IOJDKHOCTH PYKOBOMTENEH
CTPYKTYPHBIX MOJpa3AeieHui; axpeca opuIHanbHbIX caiToB B ceTi MHTepHeT
CTPYKTYPHBIX HOApa3efeHui (IpH HAIMYKUHN); agpeca SJIEKTPOHHON IOYTHI
CTPYKTYPHBIX NOJpa3AeIeHUH (TIpH HATHINN )

Jla

Her

15

.HI/II_IGHBI/II/I Ha OCYIICCTBJICHUC O6p8.30BaT€HBHOI>'I JACATCIBbHOCTHU (C HpI/IJ'IO)KeHI/ISIMI/I)

Her

1.6

CBuzeTeNbCTBA O TOCYAAPCTBEHHON aKKpeIUTALUH (C IPHIIOKECHUSIMN)

Her

1.7

Wudopmanus o cpoke JeUCTBHS TOCYIaPCTBEHHOM aKKpeAUTAINU
00pa30BaTeNBHBIX MIPOrpaMM (IIPH HAJTMYUH TOCYJapCTBEHHOMN aKKpeAUTAINH)

Her

1.8

JlokanbHBIE HOPMAaTHWBHBIC aKThl 10 OCHOBHBIM BOIIPpOCaM OpraHusaiiu U
OCYIIECTBIICHHSI 00pa30BaTEIbHON ESTENEHOCTH, B TOM YHCIIE
peryIaMeHTHPYIOIIUE MpaBHiIa IpueMa 00yJaroIuXcsl, PeXKUM 3aHATHH
oOydatomuxcs, GopMbl, IEPHOANIHOCTD U MOPSIIOK TEKYIIEro KOHTPOJIS
YCIIEBaEMOCTH U TPOMEXYTOUYHON aTTECTANNH 00YJAIOIINXCS, TOPSIIOK 1
OCHOBaHHMS TI€PEBO/Ia, OTYHUCIICHNS ¥ BOCCTAHOBJICHUSI 00YJaIOMNXCs, MOPS 0K
odopMIIeHHsT BOSHUKHOBEHNS, IPUOCTAHOBIICHUS U MPEKPAICHUS] OTHOLICHUH
MeXTy 00pa3oBaTeIbHON OpraHu3anyeii 1 00y4JaromuMIcs U (MIH) pOTUTEITSIMH
(3aKOHHBIMU TIPEJICTABUTENISIMU) HECOBEPIIICHHOJIETHUX 00yJarOIuxcsl.

Ja

Her

Yactu
YHO

1.9

JIOKyMEHT 0 HOpsIIKe OKa3aHUs IUIaTHBIX 00Pa30BaTeNbHBIX yCIYT (IPH HAHMYUH),
B TOM 4YHCIIe 00pazell 1oropopa 00 OKa3aHMWH MJIATHBIX 00pa30BaTENbHBIX YCIYT,
JOKyMEHT 00 yTBEPXICHHH CTOMMOCTH O0YyUeHHMS TI0 KaXk/10i 00pa3oBaTeIbHON
nporpamme

Ja

Her

1.10

Nudopmanns 06 yueOHBIX MIaHax pearn3yeMbIX 00pa30BaTebHbBIX IPOTPaMM €
MIPWIIO’KEHNEM UX KON

Ja

Her

1.11

HammenoBanne o0pa3zoBaTeapHOI IPOrpamMMbl

1.12

Wudopmanns o pykoBoantene 00pa3oBaTeIbHON OpraHu3aliy, €ro 3aMeCTUTENSX,
B TOM 4HcIIe: paMuIIust, UM, OTYECTBO (TIPH HAJIWYHMN) PYKOBOJIUTEIS, €T0
3aMeCTHUTeINEeH; JOIDKHOCTh PYKOBOANTES, €r0 3aMECTHTEIIEH; KOHTAaKTHbIE

Her

Yactu
YHO
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TesieOHbI; ajpeca JIEKTPOHHOM MOUThI, B TOM YHCie HHOpMALIUS O MecTe
HaxoXAeHHus GUIHAIOB 00pa30BaTENLHON OpraHu3aIiuy (MIPU UX HATAIHH )

1.13 Wudopmanus 00 yCIoBHAX MUTAHHUS 00yJaIOMINXCs, B TOM YUCIIC HHBAIHIOB U JIUI] Jla Her
C OrpaHUYCHHBIMHI BO3MOXKHOCTSIMU 310POBBS (IIPH HAINYNH)
2. KompopTHOCTH yc/10BHii MPeA0CTaABIEHUS YCIYT
21 OobecneyeHue B Opranu3auy KOM(OPTHHIX YCJAOBMIi VISl IPEIOCTABICHHUS yCJIYT
2.1.1 | Hanuyue koM(pOpTHOH 30HBI OTIBIXA (OKUIAHHMS) Ha Her
2.1.2 | Hannune v MOHATHOCTHh HABUTAIIUN BHYTPH OpTaHU3aLlNI Ha Her
2.1.3 JloCTyITHOCTh MIUTHEBOW BOJIBI Ha Hert
2.14 | Hanu4yue ¥ IOCTYNHOCTh CAaHMTAPHO-TUTMEHUYECKHX IMOMEIIEHUH (YUCTOTa MOMENIeHNUH, Jla Her
HaJIMYUE MbLIa, BOJBI, TyaJeTHON Oymaru u mp.)
2.15 CaHuTapHOE COCTOSTHHE IOMEIIEHHH OpraHu3aIii Ha Her
3. JJoCTynHOCTB yCJYT AJISl HHBAJIUI0B
31 O0opyaoBaHHe TePPUTOPHUH, NPUJIETAIONIEH K OPraHN3alNy, U ee MOMelleH’ii ¢ Y4eTOM /I0CTYIHOCTH
' AJS MHBAJIN/I0B
3.11 O0opyznoBaHre BXOAHBIX IPYIII MaHyCaMy MM NOABEMHBIMU IUIaTGopMaMu Ha Her
3.1.2 | Hanu4ue BBIAENEHHBIX CTOSHOK AJISI aBTOTPAHCHOPTHBIX CPENICTB HHBATHAOB Ja Her
3.1.3 | Hanuume agantupoBaHHBIX JH(TOB, ITOPYIHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB Ja Her
3.14 Hanuuue cMEHHBIX Kpecen-KoJIsICOK Ha Her
3.1.5 | Hanuume crnenuansHO O0OOPYZOBAaHHBIX CAHUTAPHO-TMTMEHMYECKUX IIOMEILICHUH B Jla Her
OpraHu3aIu
3.2 O0ecnieyeHne B OPraHM3alMM YCJIOBHI JOCTYNHOCTH, MO3BOJSIIONINX HHBAJIWAAM MOJIY4YaTh YCJIYTH
HapaBHe ¢ APYTrUMH
3.2.1 JyOnupoBanue JUisi HHBAIUJIOB IO CIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOI HHpopManuu Ha Her
3.2.2 | AybnupoBaHue Haanuceil, 3HAKOB M HMHOW TEKCTOBOW M rpaduyeckod HHPOpMAILHUN Jla Her
3HaKaMH, BBITNIOJIHEHHBIMH pelibe(pHO-ToYeYHbIM pupTOM bpaiins
3.2.3 | BO3MOXHOCTp TIPENOCTABICHUS WHBAIHAAM TI0 CIyXy (CIyXy ¥ 3pEHHIO) YCIYyT Jla Her
CypJoTepeBOaUNKA (TU(IIOCYPIOTIEPEBOTINKA)
3.2.4 | Ilomomp, oOka3piBaeMas pPaOOTHUKaMW OpPTraHH3alMK, IPOMICANINMH HEoOX0aAnMoe
obydyeHne  (MHCTPYKTHpOBaHWE)  (BO3MOXHOCTH  COMPOBOXKACHHUS  paOOTHUKAMU Ha Her
OpraHU3aIIN)
3.2.5 | Hanuuue BOZMOXHOCTH MPEAOCTABICHHS YCIYT'H B IUCTAHIIMOHHOM PEXKUME MM Ha JIOMY Ha Her
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puioxenne 3

AHKETA?
JJISL OTIPOCa MosIy4yaTesiedl yeIyr 0 KauyecTBe YCJI0BHil oOka3aHus
ycaIyr o6pa3oBaTe/IbHbBIMH OPraHH3alUAMHU

Yeaowcaemuviii yuacmnux onpoca!
Veaowcaemviii yuacmuux onpoca! Onpoc npogooumcs 6 yensix 6biAGIeHUs MHEHUs 2padicOan O Kayecmee YCI06Ull
oxasanus yciye oopasosamenvHoiMu op2anusayuamu. Iloxcanyicma, omeemvme Ha 60npocvl ankemol. Bawe muenue
NO360UM YIYHUUNb PAOONTY 00paA308aMENbHOU OP2AHU3AYUL U NOBLICUTNb KAYECHE0 OKA3aNUs ycaye nacenenuio. Onpoc
npogooumcs anonumno. Baw gamunus, ums, omuecmeo, KoHmakmmuvle mene@oHbl YKA3LI6AMb He0OA3AmMeNbHO.
Konguoenyuanonocms  vickasannozo Bamu Mmuenusi o kawecmee YCI08Ull OKA3AHUA YCAye 00pa306amenbHOu
opeanusayuell 2apaHmupyemcsi.

1. Ilpu nocemeHun opraHuzanuu odpawaiuck Ju Bl k uHpopManuu o ee AeATEJBLHOCTH, Pa3MeLlleHHOH Ha
HH(OPMALMOHHBIX CTEHAAX B MOMeIIeHUsIX OPraHu3alun?

o Jla o Het (nepexoo k eonpocy 3)
2. VYaosiaerBopeHbl Ju Bbl OTKPBITOCTHIO, NMOJHOTOH W [JOCTYNHOCTHI0 HHGOpPMALMH O [1esiTeJIbHOCTH
OpraHU3alMH, Pa3MelleHHOH HA HHGOPMANMOHHBIX CTEHAAX B IOMELICHHH OpraHu3anuu?

o Jla o Her
3. Ilouan3oBaiuch Ju Bbl opUUHAJBHBIM CAlHTOM OpPraHM3allMU, 4YTOObLI NOJYYMTh HHoOpManHuio o ee
neATeJbHOCTH?

o Jla o Het (nepexoo k eonpocy 5)
4. YnoBiaerBopeHbl JHM BbI OTKPBITOCTBIO, MOJHOTOW M AOCTYNHOCTHIO HMH(MOPMALUH O [IeATEIbHOCTH
OpraHu3aunMy, pasMelleHHOH Ha ee oQUUHUANBHOM caiiTe B MH()OPMALMOHHO-TEJeKOMMYHUKALMOHHON ceTH
"Unrepuer''?

o Jla o Her
5. Mo:xeTe Ji1 BbI IOATBEPAUTH HATHYHE CIeAYIOLIMX YCIOBHIA MPeJoCcTABICHHUS YCJIYT B OPraHU3alMM:

Ycnosue Ja Her
Hammane 30HBI OTABIXA (0K IAHMS) O O
HaJ'II/I‘-II/Ie U IMIOHATHOCTH HABUT'AIIUU B IIOMCUICHU U OpI‘aHI/ISaHI/II/I [} O
Hannawe u mocTyImHOCTS MUTHEBOW BOBI B IOMEIIEHUH OPTaHU3AIIHI m| m]
HaJ'II/I‘-II/Ie nu I[OCTyHHOCTI) CaHI/ITapHO-FI/IFI/IeHI/I‘IeCKI/IX l'[OMeI]_[eHI/II\/'I B OpFaHI/I3aHI/II/I [} O
Y IOBIIETBOPUTETHHOE CAHUTAPHOE COCTOSHHE TIOMEIIEHIIH OpTaHU3aIIH m| m]

6. Umeete i Bol (M1 Jinno, npeacraBuresieM KOTOporo Bel siBiisieTech) yCTAHOBJIEHHYIO ITPYINIITY HHBAJIMIHOCTU?
o Jla o Hert (nepexoo k sonpocy 8)
7. Y10B/1€TBOPEHbI JIH BbI 10CTYNHOCTHIO IPeA0CTABICHUS YCJIYT A1 HHBAJIMI0B B OPraHu3auun?
o Jla o Her
8. YnoBaerBopeHnsl i Bol 100poike1aTe/ IbHOCTBIO U BESKJIMBOCTbIO PA0OTHUKOB OPraHU3alMH, 00ecnevYrBalo X
NEePBUYHBINA KOHTAKT ¢ MOCETHTEAAMU U MH(OPMHPOBaHHe 00 ycayrax npM HemocpeJCTBEHHOM O0OpalleHUH B
opra"Hu3anmio (paloOTHUKM BaXThl, IPUEMHOM, KACCHI U MPoOYHe padOTHUKHU)?
o Jla o Her
9. YaoBiieTBopeHbl 11 Bbl 100po:ke1aTeIbHOCTHIO H BeKINBOCTHIO PA0OTHHKOB OPraHu3alum, 00ecrneyuBaoIuX
HenocpeACTBEeHHOEe 0Ka3aHHe YCIYyTrH Npu o0palieHny B Opranu3anuio (6udJauoTexkapu, 3IKCKyYpcoBo/Ibl M Mpoune
padoTHHKH)?
o Jla o Her
10. IMoab30oBaauCch ¥ Bbl KAKUMH-T100 THCTAHIMOHHBIMH CIIOCO0aMH B3auUMoOJeiicTBUSA ¢ opranu3anueii?

2 AHkeTa pa3paboTaHa B COOTBETCTBUHM C “MeTOIMKOM BBIABICHUS H 0000IIEHHS MHEHHS TPAXkKIaH O KaueCTBe YCIIOBHit
OKa3aHWsl yCIyr OpraHu3alysIMy B cepe KyJIbTyphl, OXpaHBbI 3/10pOBbs, 00pa30BaHusl, COLMAIBEHOTO 00CITYKUBAHUS U
(enepaIbHBIMH YUPEKACHUSIMH MEINKO-COIIMAIBHON SKCIIEPTH3bI, YTBEpP)KAeHHOIprKazoM MunTpyna ot 30
okTsa0ps 2018 r. N 675H.
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K oucmanyuonnvim cnocobam omnocames: meie@on, s1eKmpoHHas NOYma, d1eKmponHblil cepauc (popma oas nooauu
9NEKMPOHHO20 0OpaAWeHUs, HCATOObL, NPEONIONHCEHUS UNU NOLYUEHUS KOHCYIbMAYUU N0 OKA3bI8AEMbIM YCLY2aM, pazoel
"Yacmo 3adasaemvie 6onpocwl”, ankema 071 ONPOCA 2paxncoan Ha caiime).

o Jla o Hert (nepexoo k sonpocy 12)
11. YaoBierBopeHbl Ju Bbl 100poike1aTeIbHOCTHI0 H BEKJIMBOCTHI0O PA0OTHHMKOB OPraHU3alUH, ¢ KOTOPbIMHU
B3aMMO/1eliCTBOBAJIM B THCTAHIMOHHOM (opme?

o /Jlao Her
12. T'otoBbI i Bl pekoMeH10BATH JAHHYIO OPraHU3ALUI0 POJACTBEHHUKAM U 3HAKOMBIM ?
Ecau opeanusayus saenrsemcs eOuncmeeHHOU OOCMYNHOU, mo Mmoziu 6vl Bwl ee pexomendosams, eciu Ovl Ovlia
B03MOJCHOCTG 8bIOOPA Op2aHU3AYUL?

o /Jlao Her
13. YaoB/eTBopeHsb! i Bbl OpraHu3aliMOHHBIMHU YCJI0BUAMU MPeJOCTABJICHUS YCIaYyTr?
K opeanuzayuonnvimvu ycnosuamu npedocmasnenus yciye OMHOCAMCA: 2pa@ur pabomvl opeanusayuu; HAsUeayusl
SHYMPU Opeanu3ayuy (Haiudue UHOOPMAyUOHHLIX MAbNUYeK, YKa3ameaell, CUSHATLHBIX Mabio, UHPOMamos).

o Jla o Her
14. YnoBaeTBopeHs! iU Bl B 11e710M yCI10BHSIMU OKAa3aHHUS YCJIYT B Opranusanuu’?

o /Jlao Her
15. Bamu npe/jioskeHus Mo yIy4YlIeHHIO YCI0BHIi 0Ka3aHUs YCJIYT B JaHHON OpraHu3aluu:

16. Bam nmoJi: 0 Myxckoit 0 XKenckuit 17. Bamr Bo3pacr (noamnwvix 1em)

BJIATOJAPHUM BAC 3A YYACTHUE B OITPOCE!
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